Activation Help
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This guide will assist the user (you) to activate your product.

License types

The most important thing to understand is the license type you have acquired after you have
downloaded or purchased an application. Following are the license types an application may support.

1. Trial License
2. Permanent
3. Upgrade

4. Subscription*

Activation types
Based on a PC/MAC internet connectivity, the activation can be of the following two types:

1. Online activation
2. Offline activation

Online Activation

Requirements
You should have the following things before you can proceed with the online activation.

Internet connectivity

Installed application

License key

Your registration email address

Pwne

Note: Your full name, email address and license key are the mandatory items required by each kind of
activation.

* Some applications may not have Subscription licenses.



Activation Process
The first time you run your application, the following Activation Dialog will be shown.

Flease enter your name, email address and license Key.
Press "Help" to get assistance for activating your application.
Press "Exit" to quit application without activating.

Fields marked with (*) are mandatory.

MName*

Email™

Organization

License Key™®

Activate Exit Help

Figure 1: Default Activation Dialog

The greyed out ‘Activate’ button will be enabled or changed, based on the license key you enter.

* The activation dialog may look different based on different products. This is just to show basic activation dialog.
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Activating a trial
After completing the required information in the activation dialog, the system detects the license type. If

you have Trial license, the Ul will update itself to show that you have entered a Trial license key (figure

2).

Please enter your name, email address and license Key.
Press "Help" to get assistance for activating your application.
Press "BExit" to quit application without activating.

Fields marked with {*) are mandatory.

Name® John Doe

Email™ john.doe@org.com

Organization your organization

License Key™ 008CA-0491F-05324-0438D-08C8A-0921C

Key appears to be valid.

Buy now Run trial Exxit Help

Figure 2: Activating a trial

As Figure 2 shows, the ‘Run trial’ button has been activated. Once you click on it, the trial will be
activated and the activation dialog disappears.

The greyed out ‘Buy now’ button shows that you have not yet activated your trial.

Once you have activated your trial, each time you start the application, the activation dialog will appear
showing you an activated ‘Buy now’ button, along with an option to continue running the trial, and the
Remaining days after which your trial will expire (figure 3).

The application fills in your details for you in the activation dialog (figure 3) in case you are planning to
switch to a permanent license.

Clicking on the ‘Continue trial’ button will start your application and the activation dialog will disappear.



Please enter your name, email address and license Key.
Press "Help" to get assistance for activating your application.
Press "Exit" to quit application without activating.

Fields marked with (*) are mandatory.

Mame* |Jnhn Doe |

Email* |j0hn.due@0rg.cum |

Organization |y0ur organization |

License Key® | |

Remaining days: 9

Buy now Continue trial Exit Help

Figure 3: Continue running a trial

Upgrading to a permanent license

Clicking on the ‘Buy now’ button will open up the Upgrade Center, containing the possible upgrades
from your trial license (figure 4).

Note: the list of upgrades available will vary depending upon the type of license key activated.

Product Upgrade Center
Product name Product version
Home Design Studio 21

Buy now Exit

Figure 4: upgrade from trial to permanent



From the upgrade dialog, you can choose from the available product options to purchase and transition
from your trial to a permanent license.

Upon choosing a product from the list and clicking ‘Buy now’ will open up the relevant product page on
the vendor’s website and the activation dialog will appear for you to put in the new license key (if you
made a purchase).

If you did not purchase and want to cancel, you can click on exit and return to activation dialog.

Trial expiry
Your trial will expire after 15 days from the day you activate the trial.

Once your trial is expired, the activation dialog will be displayed always when you run your application
with only ‘Buy now’ option available (figure 5).

Flease enter your name, email address and license Key.
Press "Help" to get assistance for activating your application.
Press "Exit" to quit application without activating.

Fields marked with (*) are mandatory.

Name™* John Doe

Email* john.dee@org.com

Organization your arganization

License Key*

Remaining days: 0

Buy now Activate Exit Help

Figure 5: trial expired

When a trial is expired, the application is rendered unusable.



Activating a permanent license

Once you have acquired a permanent license key, fill in your details in the activation dialog. Once the
system detects your license key type, the ‘Activate’ button will be enabled (figure 6). Clicking on the
‘Activate’ button will activate your product and the activation dialog will disappear.

Please enter your name, email address and license Key.
Press "Help" to get assistance for activating your application.
Press "Exit" to quit application without activating.

Fields marked with (*) are mandatory.

Mame™ John Doe

Email™* john.doe@org.com

Organization your organization

License Key™ 00A6A-0A167-04257-046D2-0A005-05A38

Key appears to be valid.

Activate Exit Help

Figure 6: permanent license activation

Activating a subscription
Activating the subscription license follows the same process as activating a permanent license, only a
subscription will expire after the designated subscription period.



Activating an upgrade
If you have purchased an upgrade license key, entering your details along with the license key will
enable the ‘Activate’ button on the activation dialog (figure 7).

Flease enter your name, email address and license Key.
Press "Help" to get assistance for activating your application.
Press "Bxit" to quit application without activating.

Fields marked with (*) are mandatory.

Mame™ |Jnhn Doe |

Email® |j0hn.doe@urg.c0m |

Organization |your organization |

License Key™ | 00ABA-0A167-04257-046D2-0A005-05A38 |

Key appears to be valid.

Activate Exit Help

Figure 7: Upgrading from a previous version

When the ‘Activate’ button is clicked, the system will search for an existing installation based on the
license key you entered.

If an existing installation is found, the system will use the existing registration data to proceed with the
upgrade.

If an existing installation is not found, the system will prompt the user to provide one (figure 8).

Qld serial number required >

We are unable to find your existing installation information for your software you are upgrading from.

Please enter the serial number of your application you are uparading from:

If you are unable to find yvour existing serial number, please contact our Customer Service using one
of the methods below:

Toll-free in Morth America: 1-800-X3X 000K
Outside of Morth America: support@xyzabc.com

Upgrade Exit

Figure 8: Upgrade: old registration number required



If you have the old registration number, you will need to enter that registration number in the dialog
shown in figure 8. When the old registration number you entered is validated, the greyed out ‘Upgrade’

button will be enabled.
Click on Upgrade button to proceed.

If you do not have your old registration number or having trouble locating it, please contact Customer
Service by the methods detailed in the dialog box. (figure 8).



Offline Activation

When you are offline or your PC/MAC does not have internet connection, the offline activation wizard
will ask you whether you want to proceed with offline activation or wait and retry when internet
connection is restored (figure 9).

Mo internet connectivity et

Mo internet connection found on this machine. Would you like to continue with the
offline activation instead?

Yes, proceed Mot right now

Figure 9: Proceed with offline activation
If you select ‘Not right now’, the application will quit.

On clicking ‘Yes, proceed’, the offline activation dialog will be shown (figure 10).

Please enter your name, email address and license Key.
Press "Help" to get assistance activating your application.
Press "Exit" to quit application without activating.

Fields marked with (*) are mandatory.

Name™*

Email™

License Key*

Proceed Exit Help

Figure 10: Offline activation dialog
Here when you fill up the details required, the greyed out ‘Proceed’ button will be enabled.

Click on ‘Proceed’ to go to the next dialog (figure 11).
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1. Please contact our customer support using on of the methods below to receive
your confirmation code for activating your product.

Toll-free in Morth America: 1-800-2034-3000(
Outside of North America: support@xyzabc.com

2. If you call, the Customer Service Agent will need you to tell them
the below-listed Installation code:

C4059 - 16201 - 5AF53 - 6DE39 - A3C35 - 773D9 - 1E3E3 - BCESY

3. Enter your confirmation code below and then press 'Activate’.
A B C D E

Alternatively, if you are able to get internet access from a different computer,
you may generate your confirmation code by going to the following link and
entering the above-listed installation code and your email address:

https:ffdrm.imsidesign.comfofiline_activation.php

Activate Exit

Figure 11: activating offline

To proceed with the activating offline, you will need to contact Customer Service by the methods
detailed in the screen above.

If calling in, the customer service representative will ask you to provide the Installation code mentioned
on the dialog (figure 11). The customer service representative will then provide you with a confirmation
code that will activate your license on your machine. If you are emailing, you will be sent back an email
with your confirmation code.

If you are upgrading from a previous version, the customer service representative may ask you for the
old registration number came with your existing installation.
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